Notice of

Nondiscrimination

Aspirus Health complies with
applicable Federal civil rights
laws, including Section 1557 of
the Affordable Care Act (Section
1557). Aspirus Health does not
discriminate, exclude or treat
people differently on the basis
of race, color, national origin
(including limited English
proficiency and primary
language) age, disability, sex,
(including sex characteristics,
intersex traits; pregnancy or
related conditions; sexual
orientation; gender identity,
and sex stereotypes) religion,
political beliefs, or filing of a
prior civil rights complaint.

In compliance with Section 1557
and other federal civil rights
laws, we provide individuals the
following in a timely manner and
free of charge:

e Language assistance services.

Aspirus Health will provide
language assistance services
for individuals with limited
English proficiency (including
individuals’ companions with
limited English proficiency)
to ensure meaningful access
to our programs, activities,
services, and other benefits.
Language assistance services
may include:

- Electronic and written
translated documents

- Qualified interpreters

- Qualified bilingual/
multilingual staff at certain
locations

o Appropriate auxiliary
aids and services.
Aspirus Health will provide
appropriate auxiliary aids
and services for individuals
with disabilities (including
individuals’ companions with
disabilities) to ensure effective
communication. Appropriate
auxiliary aids and services may
include:

- Qualified interpreters,
including American Sign
Language interpreters

- Video remote interpreting

- Information in alternate
formats (including but
not limited to large print,
recorded audio, and
accessible electronic
formats)

« Reasonable modifications.
Aspirus Health will provide
reasonable modifications
for qualified individuals with
disabilities, when necessary to
ensure accessibility and equal
opportunity to participate
in our programs, activities,
services, or other benefits.

To access our language
assistance services, auxiliary aids
and services, and for assistance
in getting a reasonable
modification, please refer to
Aspirus Health’s Limited English
Proficiency & Patient Rights
notifications. (Available on

our website at Aspirus.org)

For additional assistance,

you may also contact:

Aspirus Patient Experience
2200 Westwood Drive

Wausau, Wi 54401
1.800.513.4101
PXTeam-Aspiruslnc-
PatientExperience@aspirus.org

If you believe Aspirus Health has
failed to provide these services
or has discriminated in another
way on the basis of race, color,
national origin, (including limited
English proficiency and primary
language) age, disability, sex,
religion, political beliefs, or filing
of a prior civil rights complaint;
you can:

1. File a grievance with

Aspirus Corporate Compliance
2200 Westwood Drive, Suite 315
Wausau, Wi 54401
1.800.450.2339
compliance@aspirus.org

2. File a complaint with

HHS Office for Civil Rights

200 Independence Avenue, S.W.
Washington, D.C. 20201
1.800.368.1019

1.800.537.7697 (TDD)
www.hhs.gov/ocr/office/file/
index.html
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Language Assistance and Auxiliary Aids & Services Available

ATTENTION: If you speak another language other than English or are a person who is deaf or
hard of hearing, free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of charge.

Spanish (Espanol)

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. También
estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en
formatos accesibles.

Hmong (Hmoob)

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub dawb rau
koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim
nyog txhawm rau muab lus ghia paub ua cov hom ntaub
ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem
muaj pab dawb tsis xam tus nqgi dab tsi ib yam nkaus.
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Yoruba (Yoruba)

AKIYESI: Ti o ba h so édé Yoruba, awon éka té n
seranwo fun édé wa laroowoto re lofeé. Awon ohun élo
iranlowo ti 6 ye ati awon ise lati pésé alayé ni ona t6
rorun tun wa laisi idiyele

Viethamese (Tiéng Viét)
LUU Y: Néu ban néi tiéng Viét, chang t6i cung cap mién
phi cac dich vu ho tro ngén ngl. Cac ho trer dich vu phu

hop dé cung cap thong tin theo cac dinh dang dé tiép
can cling dwoc cung cap mién phi.

German (Deutsch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlose Sprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste
zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfugung.

Swahili (Kiswahili)

MAKINIKA: Ikiwa wewe huzungumza Kiswabhili, msaada
na huduma za lugha bila malipo unapatikana kwako.
Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili
kutoa taarifa katika mifumo inayofikiwa pia inapatikana
bila malipo.

French (Francais)

ATTENTION : Si vous parlez Francais, des services
d’assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés
pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement.
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Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na
auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format.

Russian (PYCCKUN)

BHAMAHWE: Ecnn Bbl roBOpUTE Ha PYyCCKUN, BaM
OOCTYMHbI becnnaTHble YCNyru A3bIKOBOM NOAOEPXKKMN.
CooTBeTCTBYIOLLME BCOMOraTenbHble cpeacTsa U
yCnyru no npegoctaBneHno HpopmMmaunm B 4OCTYMHbIX
doopmaTax Takxe npeaocTaBnaArnTca becnnaTtHo.
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Telugu (eBexni)

N TE0: G Bt S5°ePe3, L &S Sy
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Ukrainian (YkpaiHCbKa)
YBAT'A: Ao B pO3MOBIISETE YKpalHCbKa MOBa,
BaM OOCTYMHI 6e3KoLWTOBHI MOBHI nocnyru. BignosigHi

OOMOMIXKHI 3acobu Ta nocnyru Ansa HagaHHsa iHpopmadii
y OOCTYMHUX bopmaTax TakoXX 4OCTYMHI 6€3KOLLITOBHO.
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